
We are continuing to provide GP services, however please 

note that all contact must continue to be telephone first. Please do not come to 
the surgery to drop anything off (patients can still post Scripts and forms through 

the appropriate letterbox) collect anything or ask about a concern without 
telephoning the surgery first, or without a Nurse appointment.  
 

We will only open our doors to you once this has been discussed and agreed as 

necessary by a member of our team. We are still able to provide a lot of care 
remotely at this time.  
We ask you to please respect this in order to maintain the health and safety of our 

team, so that we can continue to look after all of our patients 

 

The increasing number of cases of Coronavirus in the UK is placing new and 
increasing challenges on our practice. Our primary concern at this time remains 
keeping our patients and our staff as safe as possible.  For that reason, we are 

putting in place some pre-emptive contingencies to reduce the possibility of 
spreading the virus. 

Please do use the 111 online symptom-checker if you are concerned about 
Coronavirus and do not come down to any of our surgeries.  We ask for your 

cooperation in answering the reception teams' questions about your problem or 
health query so that they can help you in the most timely and appropriate way. 

We are moving to a fully on the day, telephone-first system for all GP appointments, 
whereby a Clinician will call you and either your problem will be managed on the 

phone or a same day face to face appointment will be arranged.  It will not be 
possible to book a face to face appointment for a later date and we have suspended 
online booking for the time being.  For prescription requests and dropping in letters, 

please use the boxes provided at the doors to the surgery buildings. When dropping 
in a prescription, please write your usual Pharmacy on your request and your 
medication will be available for collection directly from them within 72 hours (we will 

send your prescription to them so that you do not need to collect it).  We are trying 
to limit the number of people entering the surgery in order to try to protect you and 
your families and our team, so that we can continue to provide high standards of 

patient care. 

We would like to reassure you that we are continually refining our plans for this 
outbreak and are working hard to minimise the impact on our services.  We thank 
you for your understanding and help. 

 


